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 1. Introduction

This report provides a summary of the work conducted for Intellectual Output 2 for the 

creation of Modukar curriculum used for the training for digital accessibility educators. 
It firstly explains the objectives of this Intellectual Output and the KPIs. It then 

summarizes the methods used to achieve the main goals and reports the time frames. 
Finally, the report presents the final outcomes and the dissemination. 

 2. Objectives

This Intellectual Output aims to create a modular curriculum for the training of digital 

accessibility educators. 

 to propose various levels of education, depending on the background of 

applicants 

 to create two different, yet complementary, curriculum for digital accessibility 

educators : educators for adults and educators for children

 to propose a complete curriculum with clear contents, type of materials and 

type of tests for each unit 

 to build a consistent curriculum with a clear and determined class hours for each 

unit

 to propose a training with an European qualification level V, with each unit 

weighting a precise number of ECTS

 to validate this curriculum through workshops with target audiences and field 

specialists 

 3. KPI

Numbers of participants in focus groups 24

Numbers of responses to online questionnaire 24

Numbers of participating interested in following this training in the next two 
years

17
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 4. Methodology

During this intellectual output, all partners worked together over a period of 6 months. 

Previous skills definitions were gathered from IO1 report (by UAB) and were evaluated 
through  focus groups.

The IMPACT project aims at designing the curriculum for one single profile “Digital 
Accessibility Educator” with two specialties (for adults and for children) and four 

different levels (beginners, false beginners, intermediate and advanced). A Digital 
Accessibility Educator may be in charge of understanding, detecting, planning, 

implementing and promoting digital accessibility in different digital contexts.

The Modular Curriculum is attached as annex I.

The final outcome was developed after multiple rounds of comments from the partners, 

the timeline of which can be seen below:

• 16 June 2020: the program for IO2 was presented to all partners during the 

kick-off meeting.

• 17 September 2020: a first version of the modular curriculum was sent to all 

partners.

• 1 October 2020: all partners commented.

• 15 October 2020: a second version of the modular curriculum was sent to all 

partners

• 5 November 2020: the modular curriculum was approved by all partners and it 

was decided to prepare a common methodology for focus groups in order to 

evaluate the curriculum

• 12 November 2020: a “methodology pack” (see annex II, III, IV and V) were sent 

to the partners

• 3 December 2020: all partners agreed with the methodology-pack

• 21 December 2020: first focus group was settled by Koena

• 7 January 2021: first focus groups report revealed the need of a job description

• 18 February 2021: last focus group was settled by UAB

• 4 March 2021: draft versions of modular curriculum, job descriptions and IO2 

report were approved by all partners

• 16 March 2021: final versions were submitted
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 5. Assessment methodology and tools

This section describes the methodological steps and tools used during the assessment 

sesion:  questionnaire,  focus  group,  consent  form.  These  methodological  tools  and  

ethical procedures were previously presented and approved by IMPACT partners in 

the monthly meeting held on 5th of November 2020. 

 1. Methodological tools

The methodological tools selected to gather quantitative and qualitative data from 

participants were a focus group and a questionnaire. Finally, ethical procedures were 

strictly followed to ensure compliance with EU existing regulations and codes of 

conduct.

 2. Focus groups and questionnaire design 

The objective of focus groups was to evaluate the modular curriculum and to gather 

data about its readability, attractivity, as well as it relevance , understandibility and 
possible implementation in vocational and academic learning settings.

To reduce biases and variation between partners, a common methodology pack was 
created. It includes:

• A Methodology memo for Focus Group (attached as annex II)

• An Interview Guide (attached as annex III)

• A common and standardized presentation (attached as annex IV)

• An accessible document describing the presentation

• An accessible document describing the modular curriculum (French only)

• A quantitative survey (attached as annex V)

• An Information sheet and consent form approved by the UAB Ethical 

Committee (attached as annex VIII)

 3. Data collection

Whilst the same data collection method was used across the partner countries,  there 
were some variances in quantities. Therefore, scaling is used in the comparative 

analysis across the different language versions.  Koena Focus Groups received 16 
participants.  UAB Focus Group received 8 participants. ECQA was not equipped to 

settle a Focus Group and DCU could not at first time due to sanitary issues, but a Focus 
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Groups finally took place in April.  As most of the answers were already in French, NU 

saw no interest in settling its own Focus Group.

 6. Assessment session development

 1. Qualitative data – Focus Groups Report

 1. Methodology

 1. Questions

For a consistent methodology, questions asked to focus groups by different partners 
had to be the same. See the Interview Guide for precise list of questions and guidelines.

 2. Organization

According to Bryman (2012) a focus group should gather a maximum of 10 participants 
and last no longer than 90 minutes.

The meeting will start by an introduction of our project and modular curriculum, how it 
is built, how it should be read and what its purpose is. This introduction will last 15 

minutes.

The next 40 minutes will be used to ask questions to the participants (see Interview 

Guide) and make them react to our Curriculum and project.

The last 5 minutes of the meeting will be used to introduce the survey participants have 

to complete after the meeting. It is not mandatory that they answer itright after the 
meeting, they can do it within a few days.

 3. Materials

A single presentation (PowerPoint like) will be used by all partners to ensure 
consistency of focus groups. See Focus Group Presentation.

 4. Participants Selection of Representative Sample

One more qualitative focus group can be created for each partner by inviting a small 
number of selected people, chosen for their deep connection with the project theme 

(officials, associations’ representatives, specialists of the subject etc.)
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 5. Ethical documents

Ethics is a crucial part of the research carried out in the Impact project. It is important 
to adhere to ethical principles in order to protect the dignity, rights and welfare of 

research participants. After defining the users interactions in the focus group, 
permission was requested and obtained from the UAB Ethical Committee on 

04/12/2020 obtaining the reference CEEAH 5372 (see below).

At the beginning of the session an information sheet with the objectives of the focus 

group and a consent form regarding General Data Protection Regulation N° 2016/679 
(RGPD) and the Personal Data Protection Act N° 2018-493, was included and 

participants had to agree before proceeding to participate in the focus group session. 

 6. GDPR

To be consistent with the previous point, every partner organizing a focus group must 

inform their participants, register their consent to be recorded and ensure that 
gathered  data is used and stored in compliance with GDPR.

For the quantitative survey, every partner must register consent of participants before 
starting the process, so  their answers can be used for analysis. It must also be  ensured 

that  gathered data is used and stored in compliance with GDPR.

 2. Sessions

Focus Group 1 (Koena) : Monday December 21st  2020 – 12PM – 3 participants

Focus Group 2  (Koena) : Monday December 21st  2020 – 1PM – 5 participants

Focus Group 3  (Koena) : Tuesday February 2nd  2021 – 1PM – 8 participants (within 

this Focus Group, a participant studied the Modular Curriculum with a screen reader, 
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without particular difficulty)

Focus Group 4 (UAB) : Thursday February 18th 2021 – 3 PM – 8 participants

Focus Group 5 (DCU): Tuesday April 27th 2021 – 3PM – 4 participants

 3. Data collection methods

Focus Group 1 :  Written notes

Focus Group 2 :  Audio-video recording

Focus Group 3 : Audio-video recording

Focus Group 4 :  Written notes

Focus Group 5: Written notes & audio recording

To ensure compliance with RDGP, as well as good ethics practices, all these data were 

gathered according to a standard GDPR form (see template in Annex VIII) and 
according to UAB Ethical Commitee validation.

 4. Analysis of user feedback

 1. About the introduction of the project

• A FG2 participant asked for clarification on the target, as he was unsure 

whether the Modular Curriculum was intended specifically for universities, 

companies for intra training or otherwise.

• FG2 asked a number of questions about how Erasmus works.

• Several participants (FG2) are concerned about the level of France in terms of 
accessibility. A participant from FG2 is Belgian and specifies that the situation is 

not much more advanced in Belgium or Luxembourg, and that there is a need: 
"We are not numerous to make digital accessibility in Belgium" (« On n’est pas 

nombreux à faire l’accessibilité numérique en Belgique »).

• A participant from FG2 asked if the training corresponds to “the accessibility 

manager requested by the RGAA” (« au  référent accessibilité qui est demandé 
par le RGAA »).

 2. About the readability of the Modular Curriculum

• About the document per se
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◦ A participant from FG2 asked who is behind the design of this document: 

whether teachers have worked on it or if most of them are accessibility 

experts.

◦ After explaining the role of partners and Koena, another participant asked if 

we were inspired by something existing elsewhere "on another continent or 

are you starting from a blank page?" (« sur un autre continent ou t’es partie 
d’une page blanche ? »). He is satisfied with the answer about the state of the 
art, we concluded that this aspect should be emphasized more.

◦ One participant from FG3 asked if we should only look at block 1 and 

another asked what UDL means. Perhaps more explanations are needed.

◦ All FG4 participants found proposed modules and units clear

◦ All FG5 participants liked and approved the curriculum

• About equivalent training

◦ When presenting roles, the comparason with the french informatics 
certificate C2i raised questions in FG1 and FG2: little is known about the 
certificate, and the comparison does not always enlighten the participants 

well.

◦ A participant from FG2 wondered about the equivalence of this training 
with IAAP. Another asked if “it's like RNCP” (« c’est comme RNCP »).

◦ A participant from FG1 asked that we re-explain how we value this training. 

More emphasis needs to be placed on the certifying aspect of the training, 
which may not always be well understood.

◦ Several FG4 participants suggested offering guidance to assess the level of 

knowledge about digital accessibility before taking the full course or specific 

modules. 

• About the purpose and methods of training

◦ A participant from FG2 asked a question about modular training, in order to 

find out if it is possible to have "à la carte" training, without doing all the 

training. This aspect being at the core of the Modular Curriculum, it must be 
put more forward because participants can visibly miss it.

◦ All FG5 participants appreciated the modularity of the curriculum

◦ A FG2 participant asked if there are exams to validate the training, the 
11/68
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"Test" part does not seem to be clear enough.

◦ A FG2 participant wondered if this training is to train an external provider. 

The basic training was designed to be internalized, but it is possible that this 

form is also interesting.

◦ One participant in FG4 raised the question about difficulty with the 
different levels within the modules. It seems not clear how deep will the 
contents be for beginners/intermediate and advanced levels. For instance 

“accessibility tools” how deep will this subject be covered?

◦ Participants in FG5 felt the units were well structured.

◦ One participant in FG4 suggested including personal interests to see if the 

training can/should be taken.

 3. Main questions

 1. About the job « Médiateur en Accessibilité numérique »

 1. What do you understand about this job?

• Terms used for naming the job

◦ Concept of litigator (« plaideur de cause »):

▪ The term “ambassador” (« ambassadeur ») came up twice (FG1 and FG2).

▪ The term “evangelize” (« évangéliser ») once (FG3).

▪ In FG3 also appeared the idea of "preaching the good word" (« prêcher la 

bonne parole ».

◦ Concept of spokesperson: 

▪ The idea of "speaking out" («  porter la voix »), "supporting" (« appuyer ») 

groups or employees sensitized to decision-makers is mentioned by 
several participants in both FG1 and FG2.

▪ It is the idea of "raising awareness" (« sensibiliser ») per se that emerged 

in FG3.

◦ Within FG3, there was also a lot of mention of this profession as a “resource 

center”, “consultant”, “consultant” (« centre ressources », « personne 
consultant », « expert conseil »).
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◦ The term “mediator” (« médiateur ») is appreciated in FG1, FG2 and FG3: 

“that makes the link”, “a notion of arbitration”, “interface between the 

technical referent and perhaps an instance [unfinished sentence]”, "hyphen", 
"link with the user" (« ça fait le lien », « une notion d’arbitrage », « interface 

entre le référent technique et peut-être une instance [phrase non-
terminée] », « trait d’union », « lien avec l’utilisateur »).

◦ The term “Mediator” (« médiateur ») is popular in the two groups to which 

the question was more specifically asked (FG1 and FG2).

◦ All participants in FG4 agreed that the term “educator” (educador) in 
Spanish might not be the best choice. They favoured the term mediador 

(mediator).

◦ Other terms in spanish were also proposed: formador /entrenador 

(trainer)/coordinador(coordinator)/officer/facilitator/consultant.

◦ In english, (FG5) the term “Educator” refers more to “anyone who is involved 

in education and training”, who whork in an academic/educaton 
environment

• Understanding the profession

◦ It seems well understood that technical competence in digital accessibility is 

not part of the training, that it is focused on obtaining "a fairly complete 
background in accessibility" (« d’un bagage assez complet en accessibilité ») 

(FG2), "a good knowledge of general culture ” ( « d’une bonne connaissance 
de la culture générale ») (FG3) capable of enabling an intermediary role.

◦ The necessary aspect of the profession is emphasized several times in FG1.

◦ In FG3 it is mentioned that the profession is emerging and that the 

government speaks of another similar profession "Digital 
Mediator"(« Médiateur du Numérique »).

◦ It is underlined in FG3 that the job description for this profession must be 

very well-defined to clearly differentiate it from nearby emerging 

professions.

◦ A participant from FG3 asked if you have to "work as a referent" before 

acting as a mediator, the organization chart of the professions may need to 
be specified.

◦ One FG3 participant understood this job as "more political" (« plus 

politique ») than the job of digital accessibility manager before the more 

operational aspect is clarified.
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• Suggestions and recommendations

◦ The basic training on disability, the “basic core” (« socle de base ») is perhaps 

a little light.

◦ It seems complicated to limit yourself to “just” (« juste ») the digital aspect, 

one would have to “open a door” (« ouvrir une porte ») to hear more general 
accessibility issues.

◦ One participant in FG4 raised the question: Digital accessibility educator 

based on what? There is a need to define the role before selecting the final 

term.

◦ A key point made by two participants was that it should be one of the key 

goals of the project to define this role hence proving the importance of the 

work carried out in  IO1.

 2. What do you think of the specialized courses for children or for 

adults?

• General remarks

◦ Confusion arose in FG1, where one participant understood that the 

"children's" training was for children, not for adults working with children.

◦ Same situation happened in FG4.

◦ Once the confusion had been lifted, the idea of having a mediator for 

children is unanimously appreciated in FG1 ("new", "necessary", "in the right 

place") « nouveau », « nécessaire », « au bon endroit ») and in FG3 ("it is 
fundamental", "That would make sense") (« c’est fondamental », « ça aurait du 

sens »).

◦ In FG2, a participant was skeptical (see suggestions). His opinion was 

partially shared by two other participants.

◦ The idea still arose enthusiasm in the FG2 ("big news", "really great idea", 

"super interesting") (« grosse nouveauté », « idée vraiment géniale », « super 
intéressant »).

◦ All participants in FG4 agreed that introducing digital accessibility for 
children is a real need but the approach is not clear. 
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◦ All participants in FG5 agreed there was a need to educate teachers “ but 

also a need at the moment to promote digital education generally with 

specific focus on accessibility for children”

◦ These FG5 participants  felt that children would benefit from a subset of the 
units however none were in a position to identify specific elements or 
competences.

◦ In FG5, participants  explained that “demand is most often coming from 

regulations such as Public Web Directive” and that most training seemed to 

“ come from small number of specialised companies”

• Suggestions and recommendations

◦ In FG2, a participant was skeptical: 

▪ The training does not necessarily focus on pedagogy "these are really 

very specific jobs when it comes to children" (« c’est vraiment des métiers 
très spécifiques dès qu’on s’adresse à des enfants »).

▪ He sees the possibility of one-off interventions (in schools, out-of-school 

centers) but in this case the size of the training seems a little 
disproportionate to the frequency of the interventions.

▪ Perhaps the role of “Mediator for children” (« Médiateur pour enfants ») 

should be reoriented to the destination of actual teachers (teachers, 
animators, AVS) as a complementary training to their profession.

▪ His opinion is partially shared by two other participants.

◦ The question is raised in every FG of the relevant age group. A clear and 

common answer is needed.

◦ It is also good, given the questions raised by the participants, to talk about 

computer education in schools already in place (or in the process of being 
set up); many don't know it exists.

 3. In what context do you think this profession would be used / 

required / necessary?

• Places of practice
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◦ In FG1 and FG3, the participants talked about companies, other institutions 

(universities, schools) are not mentioned, with the exception of training 

organizations for companies (two participants). A participant of FG2 shared 
this vision.

◦ Within FG3, the case of “independent” (« indépendantes ») people, “linked or 

not” (« rattachées ou non ») who can intervene in communities, for 
“territorial policies” (« politiques territoriales ») is also mentioned.

◦ Only one participant talked about universities and schools, apart from the 

discussions on the “Mediator for Children” course « Médiateur pour 

Enfants ».

◦ In FG4, participants proposed general public organisations, educational 

institutions and private companies.

◦ In FG5, it was pointed out that the role would be very different within an 
organisation and as an external service.

◦ The distributions are as follows:

▪ As a trainer for colleagues or in digital trade schools (4 participants)

▪ Within human resources (3 participants)

▪ In a control or quality department (3 participants)

▪ As technical support in project management (2 participants)

▪ In direct contact with executives (1 participant)

▪ With developers (1 participant)

▪ For children: Education (FG4)

• The role assigned to this profession

◦ A FG2 participant pointed out the crucial role of this kind of profession for 

the use of social networks.

◦ In FG2, a participant mentioned the usefulness of this profession within the 

State, more particularly accessibility control entities. A participant 
supported his opinion.

◦ A participant in FG2 mentioned the educational role of this kind of 
profession within the training of developers, designers etc. A participant 

supported her opinion.

◦ The link between this profession and the one of disability manager is 
16/68
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debated in FG3, with the idea that the person doing this job must act as a 

digital specialist with the disability manager.

◦ In FG5, a key point to emerge was the analogy between the role of 

Accessibility educator and a Data Protection Officer (DPO) who fulfils 
functions under GDPR legislation. It was felt that the role of Accessibility 
Officer might actually include the role of Accessibility Educator.

◦ In this FG, it was made clear that the role must fit in to organisational 
structure and this was the only way buy-in might occur. Further speculation 
ensued concerning the possibility of fines for breaches of accessibility codes 

in the same way as has happened under GDPR.

◦ After aggreing on that a key difference between GDPR and Accessibility 

legislation is that in the former, contact points are known whereas in the 
latter they are not, one participant of FG5 pointed out "GDPR training is 

mandatory. Why not Accessibility?"

 2. About the missions of this job

Due to lack of time, in the three Focus Groups led by Koena, the 3 sub-questions were 
dealt with at the same time. (What do you think the missions of the digital accessibility 

mediator are? Which missions do you think are the most important? Which missions 
are the most important for end users? For the employer? For colleagues?)

• The following mission proposals are given:

◦ Focused on the mediator (« médiateur ») aspect

▪ Inform, raise awareness on the subject, "evangelize" (« évangéliser ») (5 

participants)

▪ Be the guarantor of inclusion in business, make connections, be a 

reference, an arbiter (3 participants)

▪ Respond to the needs of employees with disabilities, or at least relay 

them to the relevant entities, "listen"« être une oreille » (2 participants)

▪ Convince of the importance of accessibility, have "weight"« du poids » (2 

participants)

▪ Watch and resource role (2 participants)

▪ Strategic and political role
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▪ Work on the sustainability of accessibility

◦ Focused on the Digital accessibility aspect

▪ Identify training needs (4 participants)

▪ Help prioritization, support teams in setting up accessibility, propose an 

accessibility strategy for a project, guide, support (3 participants)

▪ Ensure that accessibility standards are respected in projects (3 

participants)

▪ Audit to "know where we are starting from" (« savoir d’où on part ») (3 

participants)

• Suggestions and recommendations

◦ A participant from FG3 pointed out that, beyond improving accessibility and 

planning / awareness, there is also in this profession an idea of finding a way 
to meet needs "at the moment" (« à l’instant T ») , to find an immediate 
"compensation"(« compensation »), to allow the disabled user / employee to 

play their role normally while awaiting an overhaul, an update etc.

In FG4 and FG5, questions could be asked separately.

 1. Which should be the tasks of a Digital Accessibility Educator?

Answers given by FG4 were :

• Raise awareness 

• Be up to date with digital accessibility standards

• Not only evaluate but also audit

• Accessibility quality assessment

For FG5, it would vary depending the level, the requirements and the context:

• Some people will wish a "quick-fix" to enable them to ensure their Word 

document, PDF or PowerPoint is accessible.

• The mapping of the curriculum was considered an excellent approach as 

units/elements could be studied as need arose.
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 2. Which tasks do you think are the most important?

Participants in FG4 told researchers that all the previous tasks were equally 
important.

For participants in FG5, it depended again of the context:

• In some organisations, the intermediate level units on the Modular Curriculum 

were deemed to be tasks which would be important. In others it were the short 

and simple solutions.

• One participant noted that in their role, they were frequently asked how to 

determine if a Content Management System, Webinar/Chat platform or other 

piece of software was accessible.

• This participant wished it specifically noted that an important task for an 

educator was training those responsible for purchasing software which would 

be used within an organisation.

 3. Which tasks do you think are the most requested (by final 

users/employers/colleagues/co-workers)?

Answers given by FG4 were :

• Tests or checklists to be used as recommendations

• Be the contact point with end-users

• Help to assess the accessibility

Answers given by FG5 were mostly any point people have been recently trained at and 

their colleagues need help about.

 4. Additional questions

Due to lack of time, no Focus Group led by Koena has been able to review the 

secondary issues. All the following answers are from FG4 and FG5

 1. Prerequisites

 1. Which should be the prerequisites for this job?

Prerequisites suggested by participants are :

• Knowledge of the communities (FG4&FG5)

• Digital marketing (FG4)
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• Technological profile (FG4), in particular Assistive Technology (FG5)

• Background in communication, journalism (FG4)

• It can be a very broad profile, no need of specific prerequisites (FG4&FG5)

 2. Which educational background could be a prerequisite for this job?

The only backgrounds suggested by participants were :

• Communication and/or journalism

• Knowledge of the communities

 2. Demand for this type of job

 1. Where do you think this kind of job will be 

requested/employed/needed ?

FG5 summarized “Everywhere from primary schools to secondary to higher education. 
Across all sectors of society.”

A very various list of fields was suggested by FG4 participants, including :

• Transport

• Public administration

• Information desks

• Broadcast industry

• Legal procedures

• University and education

• Online learning

• Health care

• Institutions dealing with migrants/refugees/asylum seekers

• Tourism

• Leisure

• Gastronomy

 2. Would you need this kind of job role in your company/institution?

All participants agree that this type of training might be needed.
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 3. Profile for this type of job

 1. What kind of profile do you think this job fits ?

FG5 participants were worried that this role might be too big for one person and would 
fit better a department.

A very various list of different profile was suggested by FG4 participants, including :

• Health care 

• Occupational therapist

• Public organisations

• Private companies

• Educational institutions

• Tourism & leisure sectors

 2. What skills do you expect from someone wanting to do this job?

An important list was suggested, including :

• Analytical skills (FG4)

• Knowledge about the audiovisual accessibility field (FG4)

• Active listening (FG4)

• Interpersonal skills (FG4&FG5)

• Knowledge about standards (FG4&FG5)

• Creativity (FG4)

• Innovation (FG4)

• Digital skills (FG4&FG5)

• Knowledge of assistive technology

• Knowledge of tools (WebAim and WAVE were cited)

• Knowledge of user experience and usability
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 2. Quantitative data – Survey Answers

 1. Please choose your age

Most of the participants are middle-age workers (25-34 y.o.: 25%; 35-44 y.o.: 18%; 45-
54 y.o.: 39%). Students, young workers or workers near retirements only represent 

18% of our sample (18-24 y.o.: 11%; 55-64 y.o.: 7%).
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Figure 1: Age of participants in percents
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 2. In which country do you work?

All particpants in UAB Focus Group live in Spain (29%).  All participants in DCU  Focus 

Group live in Ireland (14%). One participant in Koena’s sample lives in Belgium (4%), the 
rest is in France (54%).

 3. In which town/city do you work?

Cities named by participants include:

• For  Spain:  Barcelona  (4  participants),  Madrid  (2  participants),  Palma  and 

Riudellots de la Creu

• For  France:  Paris  (3  participants),  Rouen  (2  participants),  Mayenne, 

Montpelliers,  Niort,  Saint-Denis, Saint-Ouen, Saint-Cloud, Villeneuve, Villejuif, 
Villetaneuse, and Ravine des Cabris, on La Réunion island

• For Ireland : Dublin (3 participants), Aughrim 

• For Belgium: Bruxelles
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Figure 2: Countries (of work or study) of participants in percents
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 4. Have you ever heard about the job "Digital Accessibility 

Educator" before ?

Most of the participants never heard about this kind of job (82%). Participants who 

answered “yes” (18%) were all excepted one in Koena’s sample, and probably referring 
to “Accessibility Manager”, rather than “Accessibility Educator”.

 5. Which is your relation/background with accessibility ?

Only  two  participants  had  no  background  at  all  with  acessibility.  Nine are  doing 
research or academic works related to this subject.  Eleven different participants are 

professional  in  other  fields  related  to  digital  accessibility  and  are  using  it  on  an 
everyday  basis.  Three  participants  had  a  training in  digital  accessibility  but  are  not 

using it in their jobs. Two participants are neither professional nor trained but are using 
digital  accessibility  from  times  to  times  in  their  jobs.  One  participant  is  doing  an 

information watch on this subject in his or her free time.
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Figure 3: Previous knowledge of participants about the job "Digital Accessibility Educator" in 
percents
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 6. In your opinion, do you have the professional skills for this 

job, such as "Understanding digital accessibility", 

"Understanding digital accessibility contexts and digital 

accessibility services", "Implementing digital accessibility" or 

"Promoting digital accessibility" ?

If  more than half of the participants agreed (56%), almost a quarter disagreed (20%) 
and the rest is unsure (24%).
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Figure 4: Participants feeling they have the professional skills for this job in percents
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 7. Do you think that the presented curriculum properly trains 

for the job "Digital Accessibility Educator"?

More than three participants out five agreed with the proposition (61%), whereas only 

one out ten disagreed (11%). The rest is unsure (29%), probably due to lack of precision 
about expectations from this job. This result leads us to create the job description (see 

Annex VI).
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 8. At the end of the training, which skills should be acquired 

and mastered? Knowledges.

Figure 6: Knowledges that should be acquired through the training according participants, in 
number

Two answers (“Legislation about Web Accessibility” and “How people use Assistive 
Technologies”) were chosen by almost all participants (27), “General knowledge about 

various kind of disabilities” was chosen 26 times, “Web accessibility guidelines” 25 
times and “Difference between social and medical model of disability” was chosen only 

23 times.

Participants also suggested : Universal Design (3 participants), Diversity Model, 

Knowledge about the digitalisation know-how levels of the users (with/out disabilities), 
Profound knowledge of audiovisual accessibility, Non-profit assistance.
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 9. At the end of the training, which skills should be acquired 

and mastered? Know-how.

The most chosen option was “Including accessibility in project management” (26 times), 
followed by “Conflict resolution, mediation and inclusion” and “Leading a user review to 

check  the  accessibility  and  usability  of  a  Digital  Service”  (25  times),  then  “Active 
listening”  (24  times)  and  “Quick  assessment  to  check  the  compliance  with  Digital  

Accessibility  Standards”  (23  times).  “Inclusive  communication  in  digital/non  digital 
media” was only chosen 12 times.

Participants also suggested : Persuasive skills for budget negotiation, Deep know-how  
of digital tools,  Permanent training, Communicate on this subject, Establish strategy,  

Agile Methodology, Organizations knowledge, How to evaluate accessibility with end 
users (including  ethical protocol and consent, participatory design/co-design).
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 10. At the end of the training, which skills should be acquired 

and mastered? Know-how-to-be.

The most chosen option was “Clairty, being easy to understand” (27 times), followed by  
“Pedagogic and didactics” (25 times), then by “Adaptability to the needs of others” (24  

times).  “Accuracy  and  organizational  skills”  was  chosen  23  times  and  both  “Taking 
initiative/Force of proposal” and “Conviction/Influence” were chosen 22 times.

Contrary  as  the  two  questions  before,  no  additional  suggestion  was  made  by  the  
participants.
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 11. In  the  field  of  Digital  Accessibility,  which  jobs  do  you 

know?

The most known is Auditor with 22 participants, followed by Digital Accessibility 
Advisor/Consultant with 20 participants and Digital Accessibility Expert by 18 

participants. Only 12 knew the job of Digital Accessibility Manager and only 5 the job 
of Digital Accessibility Provider. 4 participants didn’t knew any of these jobs.

Participants also suggested : Trainers, Screen reader testers, Lecturer.

 12. In your opinion, what should be the specificity of the job 

of Digital Accessibility Educator compared to the other jobs in 

the Digital Accessibility field?

Answers given by participants were :

• A more developed pedagogical aspect (“a more pedagogical approach”, “to train, 

to be a good communicator, to adapt the content to the trainees”, “should teach 
and accompany entities”, “pedagogy”, “popularization of digital accessibility”, 

“Strong training skills and education experience”, “The digital Accessibility 
Educator should have training skills”) : 7 participants
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• An highly transversal and hybrid profile (“highly transversal and hybrid, maybe 

more than other similar profiles in the field”, “being versatile and knowing how 

to take into account any type of handicap”, “ability to organize between 
different professions, to bring issues to management, to free up budgets”, “be in 

contact with all stakeholders in the field”, “the role is transverse, called upon to 
intervene with all the entities”, “be able to adapt to different type of situations 

such as people who have IT skills and those who does not have these skills”, “I 
think that this really depends on the context and the organisation that they are 

working in but it seems like a broader remit other Accessibility roles”) : 7 
participants

• An “ambassador” role (“promote digital accessibility to a variety of audiences”, 

“the entry point that initiates discussions”, “a role of mediator, between 
technical teams and decision-makers for example, providing support or weight 

for decision-making in favor of accessibility”, “arbitration role with a global 

view”, “a link between disciplines, professions, teams”) : 4 participants

• A support for disabled people, inside an company/institution or as end-users 

(“opens a benevolent dialogue”, “implementation of digital accessibility”, “meet 
the needs (in the broad sense) of the disabled requester”) : 3 participants

• An exterior expert or consultant (“an appointed person in each private/public 

company that is in charge of accessibility”, “spotting people in need in an 
organization”) : 2 participants

• A less technical aspect : 1 participant

• A strong strategy aspect : 1 participant

• A participant didn’t see any specificity

• A participant did not answer that question.
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 13. In your opinion to which department should belong the 

Digital Accessibility Educator?

The most chosen departements were the  Corporate Social Responsability (15 
participants) and General Management (14 participants). Less chosen departments 

included IT Management (10 participants), Marketing/Communication (9 participants), 
Human Ressources (8 participants), Legal Department (7 participants) and 

Procurement Department (6 participants).

Participants also suggested : Design, Web, Community Management and Training 

Department.

One participant explained that “It really depends on the organization, i.e. size, public 

versus private sector”.
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Figure 10: Department to which the Digital Accessibility Educator according to participants, 
in number
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 14. Which roles/needs should be included in the training of the 

Digital Accessibility Educator?

Participants mostly chose to have an Accessibility communication/promotion specialist 

(26 yes, 2 not sure) or an Educator for web accessibility context (26 yes, 1 no, 1 not 
sure) roles included in the training. They also appreciated having a training as Single 

person of contact for accessibility issues (22 yes, 6 not sure).

They however seem unsure about the inclusion of  the Up-to-date specialist of 

accessibility services role (22 yes, 4 no, 2 not sure) and even more about the inclusion 
of the role of Manager in charge of implementing web accessibility in projects (19 yes, 3 

no, 6 not sure).

1 participant alos suggested “Advocacy Assistive Technology”
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Figure 11: Roles to be included in the training according to participants in number
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 15. Which should be the trainees' prerequisites for this 

training?

The more chosen answers were “Experience in digital communication” (16 yes, 9 no and 

3 not sure) and “Knowledge about accessibility guidelines (WCAG/ISO/ITU)” (18 yes 
and 10 no).

Participants were very unsure about “Experience in project management” (14 yes, 12 
no, 2 not sure).

Participants clearly rejected “Fluency in HTML/CSS and Javascript” (6 yes, 16 no, 6 not 
sure) and “Expertise in UX and graphic design” (10 yes, 13 no, 5 not sure)

8 participants also suggested Experience in accessibility service provision, and one 
Basic HTML.
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Figure 12: Prerequisites for the job according to participants in number
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 16. At the end of this training, the Digital Accessibility 

Educator should be able to (please choose 3 answers 

maximum…)

Due  to  an  informatic  issue,  this  survey  item  was  not  properly  limited,  and  many 

participants  did  not  respect  the  “3  answers  maximum”  limitation.  Each  participant  
chose  on average 6,6 answers.

Considering this issue, this question is considered as non-exploitable for the rest of the 
study.
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Figure 13: Goals of the training according to participants
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 17. In your opinion, which format of training would be the 

most convenient?

Participants seemed to prefer massively Blended learning (61%). Face-to-face learning 
obtained 14% and Guided learning obtained 11% of preferences. 

The Non-guided option is not more prefered than the Not sure/No preference option 
(7% each).

Yet, we cannot exclude that their answers were influenced by the current Covid crisis, 
making participants more appealed by distance learning and blended learning that it 

could have been in normal circumstances.
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Figure 14: Prefered way of learning in percents

14 %

11 %

7 %

61 %

7 %

Face to face

Distance learning (guided)

Distance learning (non-guided)

Blended learning

Not sure/No preference

https://impact-access.eu/


https://impact-access.eu

IO 2
Version: 1.0, Date: 

16.03.2021

Author: KOENA

 18. For each module, the hourly amount is :

Participants  all  found  that  Module  1  has  enough  hours  (5  Very  enough,  11  Quite 
enough, 12 Enough).

Module 2 and Module 3 seem a bit less uncertain (4 Very enough, 14 Quite enough, 8 
Enough  and  2 Not  very  enough  for  Module  2;  3  Very  enough,  13 Quite  enough,  9  

Enough and 2 Not very enough for Module 3).

Results for Module 4 are diffcult to interprete, but a bit more hours seem suggested by  

participants (6 Very enough, 2 Quite enough, 11 Enough, 1 Not very enough).
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 19. Indicate  your  interest  in  taking  the  training  Digital 

Accessibility Educator in the next 2 years

Figure 16: Percents of participants interested into following this training in the next two years
A majority of participants (75%) would be interested at some degree by this training if  

it  was  available  in  the  next  two  years.  This  is  an  important  sign  of  interest  and  

necessity.

In  details,  36%   were  Very  interested,  14%  were  Quite  interested  and  25%  were  
Interested.

14% were Not very interested and only 11% were Not at all interested.

 7. Additional work

The  findings  discussed  in  this  report  contribute  to  the  IMPACT  project’s  global 

objective of establishing the professional profile and training for a ‘digital accessibility  
educator’.   They pointed out the need of an additional outcome, the job description  

(attached as annex VI), which supports and explicits the modular curriculum.

The  results  from  both  Focus  Groups  and  surveys  pointed  out  the  relevance,  the 
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completeness and the good structure of our Modular Curriculum, as well as the global  

need for the job it is training for. They still pointed out some aspects  that need to be 
clarified in order form them to be fully functional.  This led us to create a training guide, 

to completed in IO3 by creating and organizing contents.

Results show also that there is already, not only a need but also a demand for this kind  

of job, as almost three-quarters of the participants would be interested in completing 
this training if it was available in the next two years.

 8. Dissemination

The  outcome  of  this  Intellectual  outcome  is  disseminated  on  the  project’s  website,  

available at https://impact-access.eu/-Outputs-

As it was done before for IO1 outcome, a short article describing the IO2, its outcome 

and the kind of documents available will be posted and translated in all languages of the 
project.
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Annex I – Modular Curriculum for “Digital Accessibility Educator”
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Annex II – Methodology Memo for Focus Groups

 1. Evaluation Methodology

Modular Curriculum will be evaluated through two different yet complementary ways. 

A qualitative evaluation will be done by meeting with focus groups, and a quantitative 
evaluation will be done by survey at the end of each meeting.

 1. Qualitative Evaluation

 1. Questions

For a consistent methodology, questions asked to focus groups by different partners 

must be the same. See the Interview Guide for precise list of questions and guidelines.

 2. Organization

A focus group must gather a maximum of 10 participants and last 60 minutes.

The meeting will start by an introduction of our project and modular curriculum, how it 

is built, how it should be read and what is its purpose. This introduction will last 15 
minutes.

The next 40 minutes will be used to ask questions to the participants (see Interview 
Guide) and make them react to our Curriculum and project.

The last 5 minutes of the meeting will be used to introduce the survey participants have 
to complete after the meeting. It is not mandatory that they answer the survey right 

after the meeting, they can do it within few days.

 3. Material

A unique presentation (PowerPoint like) will be used by all partners to ensure 
consistency of focus groups. See Focus Group Presentation.

 2. Quantitative Evaluation

 1. What is Evaluated

The survey aims to understand if participants find the job of accessibility educator 

relevant for the actual accessibility needs,  if the curriculum properly trains and 
prepares for missions of this job, and other more advanced points (like prerequisites for 

this formation).

 2. Survey

All partners use the same survey, translated  in their own language. It is partners 
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responsibility to translate the survey and ensure that the translation is accurate. See 

the Survey.

 2. Creation of Focus Groups

Two different kind of focus groups can be created.

 1. Focus Group by Registration

Majority of focus groups will be created by registration of participants to IO1 survey 

who agreed to be contacted again for the project. It is each partner responsibility to 
contact participants of his country/language and to organize focus groups, respecting 

the maximum number of participants notified above.

 2. Selection of Representative Sample

One more qualitative focus group can be created for each partner by inviting a small 
number of selected people, chosen for their deep connection with the project theme 

(officials, associations’ representative, specialists of the subject etc.)

 3. Data Conservation and Exploitation

 1. Recording

For exploitation purpose in order to evaluate our Modular Curriculum relevance, all 
qualitative evaluation (focus group meetings) must be recorded. Agreeing to be 

recorded is mandatory to be part of a focus group in this methodology.

 2. GDPR

To be consistent with previous point, every partner organizing a focus group must 
inform their participants, register their consent to be recorded and ensure that the way 

these data are used and stored is compliant with GDPR.

For quantitative survey, every partner must register consent of participants for their 

answers to be used and ensure that the way these data are used and stored is 
compliant with GDPR.

 3. Automatic Transcript

Recordings of focus group meetings must be transcribed for storage and exploitation 

purpose. This can be done through automatic transcription tool.
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Annex III – Interview Guide for Focus Groups

 1. Aim of Focus Groups

The aim of interviews with focus groups is to validate our Modular Curriculum as an 

accurate and relevant curriculum, from a professional and practical point of view. 
Therefore, questions proposed in this Interview Guide must be focused on the job 

created by the curriculum : what it is, what kind of missions it implies, what are the 
prerequisites, the profile, the demand for this job ?

Questions detailed below are meant to be asked to participants during the 40 minutes 
main part of the Focus Groups. See Methodology document.

They will be supported by the same presentation (Power Point like) for each partner. 
See Focus Group Presentation.

 2. Good Practices

 1. General Organization

Each focus group must include 30 participants maximum. Depending on the number of 
participants, more or less questions can be asked. It is important to not exceed 40 

minutes, so answers can be easily compared. Therefore, it is important to ask first the 
main questions, and then, only if there is time remaining, the additional thematics.

 2. Accessibility Guidelines

The presentation used for the focus groups and the survey that follows focus groups 

will be accessible. Partners must pay attention to not accidentally create non accessible 
material while translating it.

As most or all the focus groups will be done by video meeting, partners must pay 
attention to choose a platform allowing all participants, regardless their potential 

disability, to attend the focus groups, to have equal access to information and to 
participate as they wish.

 3. Conducting Interview

When conducting interviews, it is important to encourage participants to answer, as 

they may not be comfortable at first, but not to influence their responses by giving too 
many examples, suggesting answers or asking too closed questions.

Please favor open questions, reformulation of questions or few examples to encourage 
participants to respond.
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 3. Main Questions

As this part of the Focus Groups must not last for more than 40 minutes, and as 
different groups can have different things to say on different subjects, questions are 

divided between main questions (mandatory) and additional thematic questions 
(optional).

 1. About the Job of « Accessibility Educator »

We first want to know if participants understand what  the job of accessibility educator 

is. Questions for this item will be :

• What do you understand about the job of accessibility educator, based on the 
modular curriculum?

• Based on the modular curriculum, what do you think about the specificity of 
this job for adults and for children?

• Where do you think accessibility educators will be 
employed/useful/requested? (examples of institutions, public or private sector 

can be given to participants to encourage their responses)

 2. About the Kind of Missions this Job Implies

We then want to know what kind of missions participants think this job implies (or what 
they want it to include). Questions for this item will be :

• What do think the missions of an accessibility educator are ? (question can be 

divided in “for adults” and “for children” sub-question)

• What missions do you think are the most important ?

• What missions do you think are the most requested by final users ? By 
employers ? By colleagues/co-workers ?
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 4. Additional Thematics

If main questions are answered by participants in less than 40 minutes, here are 

additional questions (the list below is not an order of priority, every partner can pick up 
questions as it wishes).

 1. Prerequisites for the Job

• What skills seem to be prerequisites for this job? (question here is about 

“know-how” and “know-how-to-be” skills)

• Do you think another training is a prerequisite for this job? (question here is 

about previous knowledge as prerequisite)

 2. Profile for the Job

• What kind of profile do you think this job fits ? (question is about human and 

professional profile)

• What skills do you expect from someone wanting to do this job ? (question is 

about human and professional background)

 3. Demand for this Kind of Job

• Where do you think this kind of job will be requested/employed/needed ?

• Would you need a job of this kind in your company/institution ?
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Annex IV – Presentation for Focus Groups
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Annex V – Online Survey (English version)

 1. Please choose your age

 2. In which country do you work?

 3. In which town/city do you work?

 4. Have you ever heard about the job "Digital Accessibility 

Educator" before ?

 5. Which is your relation/background with accessibility ?

 6. In your opinion, do you have the professional skills for this 

job, such as "Understanding digital accessibility", 

"Understanding digital accessibility contexts and digital 

accessibility services", "Implementing digital accessibility" or 

"Promoting digital accessibility" ?

 7. Do you think that the presented curriculum properly trains 

for the job "Digital Accessibility Educator"?

 8.  At the end of the training, which skills should be acquired 

and mastered? Knowledge.

 9. At the end of the training, which skills should be acquired 

and mastered? Know-how.

 10. At the end of the training, which skills should be acquired 

and mastered? Know-how-to-be.

 11. In the field of Digital Accessibility, which jobs do you 

know?

 12. In your opinion, what should be the specificity of the job 

of Digital Accessibility Educator compared to the other jobs in 

the Digital Accessibility field?

 13. In your opinion to which department should belong the 

Digital Accessibility Educator?
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 14. Which roles/needs should be included in the training of the 

Digital Accessibility Educator? 

 15. Which should be the trainees' prerequisites for this 

training? 

 16. At the end of this training, the Digital Accessibility 

Educator should be able to (please choose 3 answers 

maximum...)

 17. In your opinion, which format of training would be the 

most convenient?

 18. For each module, the hourly amount is :

 19. Indicate  your  interest  in  taking  the  training  Digital 

Accessibility Educator in the next 2 years
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Annex VI – Job Description

 1. Job overview

 1. Purpose of the job

The Digital Accessibility EDucator acts as a link between the prescribers of digital 
services, the technical teams who design, develop and / or maintain them, and the 

beneficiaries with disabilities, users of these services. The Digital Accessibility 
Educator advises, educates and guides the team on accessibility issues throughout the 

projects, in a transversal manner, and can intervene in both internal and external 
mediation.

 2. Main missions

Identify and analyze accessibility problems and propose corrective actions:

He or she supports the implementation of the organization's digital accessibility 
strategy and supports the establishment of a culture of continuous improvement by 

disseminating "good practices" to stakeholders. It defines and monitors the tools for 
compliance with repositories and standards.

Train and educate employees and stakeholders:

He or she raises the awareness of the key players in each project, defends the interests 

of accessibility with operational bodies and raises training needs in terms of digital 
accessibility.

Support the implementation of processes:

The Digital Accessibility Educator presents to the teams the procedures and methods / 

processes to be used to guarantee digital accessibility within each project and helps 
them set them up. He  or she participates in the creation and updating of documentary 

supports, then in the transfer of knowledge through training and content sharing.
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 2. Work environment

 1. Specific aspects of the job

Standards and regulations:

The Accessibility Educator participates in normative and regulatory monitoring and 
disseminates information relating to updates. His or her missions require strictness, 

pedagogy, and he or she must also be a good communicator.

The relationship with all the departments of the organization:

He or she is at the intersection of the organization's services and in direct contact with 
the Digital Accessibility Manager.

Variety of audiences:

The Digital Accessibility Educator is called upon to work with various audiences in 

terms of membership (public, private, associative), profession (technical, creative, 
educational), disability or even age. He or she must therefore be an educator and able 

to adapt his speech.

 2. Organizational contexts

Type and size of project:

The Digital Accessibility Educator works on a wide variety of projects (e.g. events, 

training, social networks, software and office automation, web development, e-
commerce) including various needs concerning digital accessibility, for employees as 

well as for users or partners.

Type and size of business:

He or she evolves in all types of companies and in all sectors of activity. To do so, he or 
she works in close relation with the HR department and the technical project 

managers. He or she can carry out training and compliance.

In a small structure, the demand for skills is technically more varied and projects, as a 

rule, of smaller size. In this context, the exercise of this profession can sometimes be 
combined with that of Digital Accessibility Manager. He or she is also required to work 

with external partners and thus master the operating rules of this type of relationship.
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 3. Working conditions

 1. Work rate

The Digital Accessibility Educator is a major interlocutor for project teams, employees 

and customers or users. His or her pace of work is modeled on that of these 
interlocutors, therefore varying according to the projects and the structure in which he 

works. Working hours are variable.

 2. Business travel

A large part of the profession of Digital Accessibility Educator is carried out from the 
office with internal teams. He or she makes occasional trips for training, events or 

meeting with users or clients.

 3. Professional relationships

Internal relations

• Executive management

• General IT services (developers, UX)

• Purchasing department

• Project managers and directors

• Project team

• Human resources

• Employees with disabilities

External relations

• Customers and users

• Associations representing people with disabilities

• Project partners and stakeholders (client, publisher, subcontractor, co-

contractor)
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 4. Skills by levels

Level 4

Lead a consultation: Bringing  together the needs of all stakeholders (ie ; He or she 

allows the expression of digital accessibility needs)

Level 3

• Follow a defined intervention framework: Anticipating non-compliant situations 

and suggest adaptations (ie; He or she anticipates future compliance updates to 
come)

• Update their knowledge and adapt: Creating updated content and distribute it 

to teams (ie; He or she participates in the digital accessibility watch)

• Train and transmit knowledge: Piloting training sessions according to different 

learning modes (ex: e-learning, face-to-face) (ie; He or she raises awareness of 

digital accessibility issues)

Level 2

• Position and promote an event: Adapting marketing, speakers and promotion 

processes for the event (ie; He or she ensures the digital accessibility of events)

• Carry out an estimate and a budget: Organizing the company's accounting 

activities in connection with costing (cash flow, invoicing, quotes, etc.) (ie; He or 

she quantifies the needs for digital accessibility)

• Participate and lead teamwork: Animating speeches and reformulations 

according to work situations (ie; He or she acts as a mediator during accessibility 

requests)

• Influence and convince: Adapting their discourse, arguments and the 

organization of exchanges to the interlocutors to be convinced (ie; He or she 

defends the interests of digital accessibility)

Level 1

• Create web content: Identifying editorial needs according to objectives and 

context (ie; He or she explains the needs for accessible web content)

• Conduct an audit or compliance test: Identifying applicable standards, audit or 

test procedures (ie; He or she identifies compliance and audit needs)

• Comply with standards and regulations: Mapping the normative and regulatory 

requirements of a company (ie; He or she guides the implementation of 
accessibility standards)
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 5. Proximity

 1. Origin

• Executive assistant

• Project coordinator

• Community manager

• UX – UI Designer

• Developer

• Human ressources assistant

 2. Evolution

• Digital project manager

• Web and web marketing project manager

• Quality Manager

• Digital Accessibility Manager

• Digital Accessibility trainer

• Auditor
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Annex VII – Training Guide
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Annex VIII – RGPD template (UAB version)

IMPACT

Inclusive Method based on the Perception of Accessibility and Compliance Testing.

Please read this consent form carefully before deciding whether to take part in this 
study.

Purpose of the research

The purpose of this research is to validate the Modular Curriculum designed in the 
IMPACT project as an accurate and relevant curriculum, from a professional and 

practical point of view. 

What participation in the study involves

The meeting will start with an introduction to the IMPACT project and modular 

curriculum, how it is built, how it should be read and what is its purpose. This 
introduction will last 15 minutes. The next 40 minutes will be used to ask you questions 

and comment on the IMPACT curriculum and project. The last 5 minutes of the meeting 
will be used to introduce the survey, which you will be asked to complete after the 

meeting. It is not mandatory that you answer the survey right after the meeting, you 
can do it within a few days.

Duration

The focus group will take around 60 minutes.

Risks and benefits

Your participation involves no risks of any kind. 

Compensation

In this case, no compensation is envisaged for taking part.
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Confidentiality

If you decide to take part, your identity will remain confidential and only members of 

the research team will have access to the project data. Pseudonyms will always be used 
if case studies need to be presented. 

This informed consent form will be kept in a safe place by the principal investigators 
and will be destroyed five years after the end of the project. When the project is over 

and all data have been analysed, the whole database will be anonymised and made 
available to other interested researchers. 

Voluntary participation

Participation in this study is completely voluntary. There is no penalty for opting not to 
take part.

Right to withdraw from the study

You can withdraw from the study at any time without giving explanations and with no 
negative consequences: just by letting us know through any communication channel. 

As well as this, you can exercise your rights under the European General Data 
Protection Regulation by making a request to (KOENA, name of the responsible 

[email]), enclosing a photocopy of your ID document. 

Request forms for this purpose are available on the website of the UAB Data 

Protection Office  (https://www.uab.cat/web/coneix-la-uab/itineraris/proteccio-de-
dades/drets-de-les-persones-interessades-1345764799916.html). 

You may also file a claim before the Catalan Data Protection Authority 
(https://apdcat.gencat.cat/ca/contacte), or contact the UAB data protection officer 

(proteccio.dades@uab.cat).

In all cases you will receive a written response within the legal time limit, stating what 

action has been taken.

Subsequent publication/re-use/other processing of the basic 

data and conservation period

Five years after the end of the project, the research data will be anonymised and made 
available to other researchers. Personal identifiers will be destroyed (or: “alternatively, 
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the information may be kept confidential by legal agreement – with access restricted to 

researchers who sign the same informed consent form”).

Recordings and use of contributions made

__I agree to the interview being recorded (audio/video) for research purposes.

__I consent to my contributions being quoted literally with no mention of my name 

__I consent to the use of my contributions for purposes of scientific dissemination, 

provided steps are taken to safeguard my privacy.

Contact person

If you have any queries, you can contact the following: 

IMPACT is a European project led by KOENA, (France). You can contact Armony 
Altenier at [email] and ask for more information about the project and the project 

results.

Consent

1 I have read the information about the research project and I have had the 

opportunity to ask questions, which have been answered to my satisfaction. 

2 I understand that the anonymised information (with no personal identifiers) on this 

project will be placed at the disposal of other researchers some time after the 
project has ended. 

3 I agree to take part and I have received a copy of this consent form.

Full name of the participant ___________________________________________ 

Signature ___________________________________________ Date: _________________

Researcher:

Signature __________________________________________ Date: _____________________
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